0,0

e,

PURCHASE ORDER

DEPARTMENT OF TOURISM - National Capital Region

Supplier

Address

Telephone

PHILIPPINE TELEGRAPH AND

TELEPHONE CORPORATION P.0.No.

SCC Building, 106 C. Palanca Street,
Legaspi Village, Makati City

8726-8888

Date

NCR-24-047

June 14, 2024

Mode of Procurement :

NP 53.9 - Small Value Procurement

Gentlemen :

Please furnish this office the following articles subject to the terms & conditions contained herein:

Place of Delivery :

Date of Delivery :

7840 Makati Avenue,
Poblacion, Makati City

Delivery Term :

One (1) week

upon signing of P.0.

Payment Term :

One (1) day

Government Procedure

Stock No.

Unit

Quantity

Description

Unit Cost

Amount

LOT

1 (One)
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D. ACTUAL INSTALLATION
1. Provide internet connectivity directly to DOT NCR, including materials needed
for the purpose. This includes provision for the installation of cables/insulation
Using Industry standard, materials and best practices.
2. Complete the delivery, installation and confj ion immediately upon receipt of the
Notice to Proceed (NTP).

E. CONFIGURATION

1. Configure modem, media converter or similar devices for dedicated direct
interner speed connection;
Configure router to the equivalent direct Internet connection speed and
to support two links for redundancy /fail over;
. Canfigure backup router, if any.
. Provide DNS reverse lookup for entries with the assigned 1P addresses; and,
. Provide reliable Forwarding and Secondary DNS.

F. IMPLEMENTATION
1. Shall maintain all equipment in proper working order.
2. Provide an escalation list and procedure in reporting fault and outages.
3. Mustimmediately advice DOT NCR any downtime occurrence or it any case
the internet rerouted to a backup link.
4. Must have standby equipment to replace immediately lhe existing
equipment used once found defective
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G. REBATES

1 Provide industry standard Service Level Agreement (SLA) which shall carry
a corresponding “Performance Credit’ or rebate in favor of DOT-NCR+
should any of IN committed parameters mentioned below are not met.

2 Should be able to render the following services:
t. Availability - Provide 99.5% link uptime in a month.
3. Render 24 hours x 7 days customer service support

5 Suppert response time, Le, 30 minutes for emergency tickets for
the following categories:
* Link connection isdown
* Packet loss, variation in latency
* Rouring issue
ii. Four (4) hours response time for technical problem that requires
on-site services
4. Rebate Schedule for Downtime Connection Interruption/outage
i. Ifthe interruption is attributable to the ISP, as acknowledged by the
ISP’s Network Operation Center, the ISP shall voluntarily make the
appropriate “Performance Credit” or rebate to DOT NCR without the
need to report or claim on the curage. The credit allowance/rebate
shall be applied to the next billing month. Credit for interruptions to
service will be allowed as follows: The prospective bidder must fill up
the necessary Credit equivalent for each Length of Interruption.

H. MAINTENANCE
1. Shall respond to request for maintenance.
2. Provide not less than 7 days proactive notice of scheduled downtimes,
service interuption, upgrades or preventive maintenance, it any;
3. Submit monthly subscription bill to DOT NCR and other documents
required for payment.

SUMMARY
Irem Desggprion ' Duration Monthly Amount
Recurring
o __Ratwe
Nt dadtrannd. intemat 12 Months Php20,160.00 | Php 241,920

bandwidth of 20Mbps DIA for I
DOT NCR |

1L DURATION OF THE SERVICES
#  June 2024 May 2025 (12 months)

. TERMS OF PAYMENT

> The Internet Service Provider may be paid on a monthly or quarterly basis as may be
proposed by the prospective Internet Service Provider. This is subject to the acceptance
of Department of Tourism - NCR of the services provided and the required documents
such billing starement.

Approved Budget for the Contract (ABC):

Php 241,920.00
Pesos: Two Hundred Forty One Thousand Nine Hundred
Twenty Only
* inclusive of all applic e, EVAT/VAT/ g = el L
i e s oot o ey ol i e pri

------------niothing follows-----------

Pesos : TWO HUNDRED ONE THOUSAND AND SIX HUNDRED ONLY

201,600.00
ﬂ( inclusive of all applicable governnment taxes)

(Total Amount in Words)

In case of failure to make the full delivery within the time specified above, a penalty of one-tenth
(1/10) of one percent for every day of delay shall be imposed.

Conformee

MM WW# Regional Director, NCR Regional Office

Signature over printed name
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