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POST-CONTRACT AWARD DISCLOSURE 
 

 

 
PROJECT NAME: 
Procurement of a Service Provider for the DOT Communication Response Hotline 
 
APPROVED BUDGET FOR THE CONTRACT:  
PhP14,500,000.00 

 
CONTRACT PERIOD:  
September 2, 2024 to September 2, 2025 

 
NAME OF THE WINNING BIDDER AND ITS OFFICIAL BUSINESS ADDRESS: 
RGS RECOVERY MANAGEMENT AND COLLECTION SERVICES, INC. 

4th Floor Anonas LRT City Center 

No. 968 Aurora Blvd. Brgy. Bagumbuhay, Quezon City  

 
AMOUNT OF CONTRACT AWARDED: 
PhP12,325,000.00 
 
DATE OF AWARD AND ACCEPTANCE: (Notice of Award) 
August 14, 2024 

 
IMPLEMENTING OFFICE/UNIT/ 
DIVISION/BUREAU: 
IT Divisiion 
 
Prepared by: 
 
 
 
GODOFREDO R. MALDONADO, JR. 
Head, BAC Secretariat  
 

 

 


